
The Lublin Crisis Intervention Centre (CIK) provides  

free assistance to the residents of Lublin. 

It can be a help: 

 psychological, 

 therapeutic, 

 group, 

 family, 

 legal, 

 intervention. 

CIK helps, for example, in situations where: 

 you witness domestic violence, 

 someone is using violence against you, 

 you have experienced a sudden crisis situation, for example 

someone robbed you, assaulted you, raped you, beat you,  

 someone close to you has died, 

 you feel helpless in a situation related to  

raising children, 

 You are seriously ill and need psychological support, 

 you abuse alcohol or other drugs and need psychological support, 

 you have had a miscarriage or abortion and need psychological 

support, 

you are unable to stay in your accommodation due to, for example: 

fires, floods, natural disasters, domestic violence, human trafficking 

and other emergencies. 



 The CIK provides free short-term residence  

and provides psychological and legal support. 

How do we help?: 

 we accept without referral, 

 assistance is free of charge, 

 you need to be a resident of Lublin to benefit from the free 

assistance of CIK, 

 call 81 466 55 46 and make an appointment, 

 you can also sign up in person: 6A Probostwo Street, 

 you can contact us by emailing at pomoc@cik.lublin.eu, 

 The CIK is open Monday to Friday from 7 a.m. to 7 p.m, 

 you can make an appointment for 6pm at the latest, 

 you have to wait a maximum of one week to see a psychologist at 

the CIK, 

 in urgent and intervention cases, you can even see a psychologist 

on the same day, 

 an appointment with a psychologist or lawyer lasts approximately 

50 minutes and almost an hour, 

 psychological therapy at the CIK is short-term. 

This means that there is a set maximum number of meetings. 

At CIK, you can meet with a psychologist 13 times. 

In certain situations, we can set a higher number of appointments. 

 In exceptional situations, we give the option of home visits.  

This means that a psychologist will be able to come  

to your home if you need it, 



 If you need psychological support in an emergency situation, call 

the 24-hour helpline 733 588 900, 

 we operate a helpline for children and young people. 

o The helpline number for children and adolescents is 789 777 

981. 

You can call this number any day between 19:00 and 22:00, 

o The helpline is answered by a person who has experience  

in therapeutic work.  

Our professionals are competent and empathetic people,  

who are driven by understanding and acceptance.  

They are experts you can trust. 

You do not have to give out any of your details,  

when you call the helpline. 

We guarantee anonymity to anyone who calls the helpline or 

the children and young people's helpline, 

A call to the helpline costs as much as your network operator 

offers, i.e. you will pay as much as you pay for other phone 

calls. 

 CIK does not provide material assistance. 

First visit to the Crisis Intervention Centre: 

 When you come or call the CIK for the first time,  

you will speak to a social worker, 

 The social worker will ask you for what reason you are seeking 

help, 

 When you talk about your problems, it can be difficult, but the 

social worker will certainly help you through it. 



 We want to get to know your situation better so that we know 

exactly how to help you and make an appointment with the right 

specialist. 

First interview with a psychologist at the CIK: 

The psychologist wants to get to know you better, and may ask, for 

example, about your physical health, your work, your family situation.The 

psychologist will make another appointment with you and propose a plan 

for your cooperation. 

Assistance from a lawyer at the CIK: 

If you go to a psychologist at CIK, you can also get legal advice. 

A lawyer can help you with family law problems, writing a letter to the 

court, a divorce petition, among other things. If you go to the 

psychologist at CIK and would like to sign up with a lawyer, call 81 466 

55 46. 

Group meetings 

We run various support groups, for example: 

 School for Parents is a group where you can learn better 

parenting skills, understand your child better, 

Social Skills Training is a class for children.  

 Children there learn, among other things, how to build 

friendships and lasting relationships with other people,  

so that they can do better in the future, 

 Aggression Replacement Training is a class for children.  



There, children learn how to correctly perceive  

other people's behaviour and emotions  

and how to control their own aggressive behaviour. 

 Intervention and support programme for people in crisis.  

A personal crisis is sudden and can be triggered  

by some distressing event, such as the death of a loved one  

or the loss of a job.  

This group allows you to talk about your feelings in a friendly  

and safe environment  

and learn about other people's stories. 

 A correctional and educational programme for people who 

use violence. We focus on communicating what violence is  

and what behaviour is socially unacceptable.  

Together we look for solutions,  

which are helpful in changing behaviour.  

We help you to learn more about your own emotions, expectations 

and goals.  

 The group for people with experience of violence  

gives support to people who have been hurt  

for example by a loved one. 

In this group you can also learn how to react to violence and how 

to cope with everyday life. 

 Support group for people going through the grieving process.  

This group helps you to cope with the death of a loved one. 

Support group for people with cancer.  

Group activities for people who have cancer and their families. 

Classes are designed to help you cope better with a chronic illness. 

 Call 81 466 55 46 to find out which groups you can sign up 

for now. 



The CIK has several offices in different locations: 

 The Intervention and Consultation Point with Intervention 

Shelter (PIK) is at ul: Północna 125 in Lublin. 

It is a place for people who are experiencing a crisis  

and need temporary shelter.  

o To contact the PIK you can call 733 588 600. 

o The emergency shelter is for people who are going through 

a crisis  

and need help, and cannot stay in their flat,  

because it threatens their health. 

In the event of a fire, flood, house collapse or natural disaster, for 

example. 

o All rooms in the Emergency Shelter are multi-bedded. 

o There are 14 places in total. 

o The bathroom and kitchen are shared by all 

people staying in the Emergency Shelter. 

o You can stay in the Intervention Shelter for a maximum of 3 

months. 

o The Intervention Shelter does not provide food, clothing, 

personal hygiene products or financial support. 

o We determine the waiting time for a place in the Intervention 

Shelter for each individual. 

Most often you will have to wait a short time. 

This means that in some situations we can accept you  

even on the same day. 

o in some situations we will not be able to  

accept you into the Intervention Shelter, for example: 

 you are in such poor health that you are dependent and 

need help with everyday activities, 



 there is a risk that your health may cause a danger  

to the safety of others, 

 you have committed a crime, 

 there are suspicions of domestic violence, 

 you have drunk alcohol or taken drugs, 

 you have a mental illness, 

 you are homeless. CIK does not provide shelter for 

people who do not have a permanent place of 

residence.  

For homeless people we offer information assistance.  

If you are homeless and looking for help,  

come to 6A Probostwo Street or call 81 466 55 46. A social 

worker will talk to you and tell you where you can go for help  

in a situation of homelessness. 

 The Early Intervention Centre for People with Alcohol 

Problems and their Families (OWI) is at ul: Północna 3 in Lublin.  

o It is a place where alcoholics can sober up in a safe 

environment.  

o They can also receive advice from a psychologist  

or a social worker. 

o To contact the OWI you can call 81 466 54 23. 

o A payment is required to stay in the OWI. 

o You can pay for your stay in OWI in several ways: 

 by bank transfer to the bank account  

Crisis Intervention Centre in Lublin:  

17 1240 1503 1111 0010 4915 0936.  

Remember to include the account number  

and your name and surname in the title of the transfer, 



 by cash or credit card at the OWI cashier's office, ul. 

Północna 3, 

o If you have any questions about the payment for your stay in 

the OWI, call 81 466 54 28. 

o You have the possibility of submitting a request  

to divide the payment into instalments or to cancel it.  

To do this: 

o submit an application for payment in instalments or 

cancellation  

Submit the application at OWI, ul. Północna 3; 

o remember that when you submit an application for 

payment  

to be spread into instalments or remitted,  

you must pay stamp duty.  

The stamp duty is PLN 10 and you should pay it  

to the bank account of the Lublin City Hall  

95 1240 2092 9329 9200 0620 0000, 

o if you have questions about payment in instalments, call 81 

466 54 23. 

 The hostel for people in crisis (Hostel) is at street: Bronowicka 3 

in Lublin. To contact the Hostel, you can call 733 588 200.  

Hostel is a place for people who urgently need shelter. The Hostel 

is staffed 24 hours a day by carers. 

CIK Directorate 

mgr Agnieszka Zielińska-Bucior – Director of the CIK 

mgr Adam Mołdoch – Deputy Director of the CIK 



The Crisis Intervention Centre in Lublin cooperates with 

organisations: 

 Blue Line, 

 Giving Children Strength, 

 Ithaca Foundation, 

 La Strada, 

 Nobody's Children Foundation, 

 Agape, 

 Bona Fides Association, 

 Lublin Police, 

 Mental Health Centre Ex Cordis, 

 Friendly Patrol  



Digital accessibility 

If you find the content on the website illegible or incomprehensible, 

please email zamowienia@cik.lublin.eu  

or call 575 983 900 or 81 466 55 47.  

We will be sure to provide you with the information you are interested in  

in the way that is most convenient for you. 

Everyone has the right to request that the website or its elements  

be digitally accessible.  

When you make such a request, please state:  

 Your name, 

 your contact details (for example, telephone number, e-mail), 

 the exact website address where the digitally inaccessible item or 

content is, 

 a description of what the problem is and what you would like us to 

change. 

We will respond to your application as soon as possible,  

no later than 7 days after receipt. 

This means that you will receive a response after a maximum of one 

week. 

If it turns out that one week is too short for us to respond to you, we will 

inform you of this and set a new deadline. 

The new deadline cannot be longer than 2 months.  

If we are unable to improve the content,  



which is digitally inaccessible to you,  

we will offer you alternative access.  

This means that we will provide you with the same information in a 

different form so that it is readable and understandable to you. 

Handling accessibility requests and complaints 

You have the right to make a complaint if: 

 we refuse to provide the digital access you requested in your 

application and you do not agree with this refusal,  

 you do not agree with the alternative access that we have 

offered you. 

 You may submit your complaint by e-mail 

sekretariat@cik.lublin.eu or by post to the CIK Directorate: 

Agnieszka Zielińska-Bucior 

Address: 6A Probostwo Street 20-089 Lublin, 

 On the gov.pl portal you can find helpful information  

about digital accessibility.  

 You can also inform the Ombudsman about this situation  

and ask to intervene in your case. 

Architectural accessibility 

Crisis Intervention Center in Lublin (CIK) with its headquarters at 6a 

Probostwo Street.: 

 There are 2 entrances to the building - from Solidarności Avenue and 

from Probostwo Street.  

The entrance from Solidarności Avenue is from the street level  

and is adapted to the needs of people with disabilities. 

This is the entrance for CIK clients. 



This means that to talk to a social worker, psychologist or lawyer, you 

don't have to walk up the stairs. 

 Toilets are not adapted to the needs of people with disabilities. 

 The CIK building lacks elevators, ramps, platforms,  

voice information and induction loops, 

 There is a lack of designated parking and parking spaces for people 

with disabilities in front of the building at 6a Prostvo Street.  

 The CIK building and all its premises can be accessed  

with an assistance dog and a guide dog. 

 There is no possibility to use a sign language interpreter on site or 

online. 

Early Intervention Center for People with Alcohol Problems and 

Their Families (OWI), located at 3 Północna Street.: 

 The entrance to the OWI building is from the street level of  

and is adapted to the needs of people with disabilities. 

This is the entrance for OWI clients. 

This means that you do not have to walk up the stairs to talk to a staff 

member or doctor. 

 Toilets are adapted to the needs of people with disabilities. 

 All rooms in the OWI are at street level. 

 The OWI building lacks: stairs, elevators, ramps, platform,  

voice information and induction loops. 

 The entire OWI area is closed, guarded  

and covered by video surveillance. 

 In front of the OWI building, there are no designated parking and 

parking spaces for clients, as there is no parking for private cars. 



 The OWI building and all its premises can be accessed  

with an assistance dog and a guide dog. 

 There is no possibility to use a sign language interpreter on site or 

online. 

Intervention and Consultation Point and Intervention Shelter (PIK) 

at 125 North Street: 

 The entrance to the PIK building is from street level. 

 There is a step in front of the entrance.  

 The room where you can talk to a PIK employee is on the first floor 

of the building. 

This means that in order to talk to a PIK employee,  

psychologist or lawyer, you have to climb the stairs. 

If you cannot walk up the stairs, we can help you with the help of a 

stairlift. 

A stairlift is a device that allows people with disabilities and other mobility 

difficulties to climb stairs. 

 PIK premises are located on the level: -1 (basement), first 

floor and first floor.  

A staircase leads to each level. 

 PIK building lacks elevator, ramp, platform,  

voice information and induction loops, 

 In front of the PIK building, there are no designated parking 

and parking spaces for people with disabilities.  

 You can enter the PIK building and all its premises  

with an assistance dog and a guide dog 



 There is no sign language interpreter available on site or 

online. 

Hostel for people in crisis (Hostel) at 3 Bronowicka Street  

 Entrance to the Hostel building takes place from the elevated 

first floor level - a wide covered staircase (4 steps) leads to 

the building. 

 There are no assistive devices for people with special needs 

to use the stairs. 

 Behind the front door of the hostel is an interior vestibule.  

 In the main lobby, directly behind the entrance door from the 

vestibule, is the caretakers' station at the Hostel.  

 The building is covered by video surveillance.  

 The building has a wide staircase to the floor,  

on which most of the rooms of the hostel are located.  

 The building lacks an elevator and other assistive devices for 

people with special needs to use the stairs. 

 There is a toilet for people with disabilities on the first floor.  

 The ground and first floors have wide corridors and a lobby,  

flat thresholds and wide doors  

This means that people in wheelchairs, for example, can move freely 

around the Hostel premises.  

 Hostel building lacks elevator, ramp, platform,  

voice information and induction loops, 

 In front of the Hostel building, there are no designated 

parking and parking spaces for people with disabilities.  

 It is possible to enter the Hostel building and all its rooms 

with an assistance dog and a guide dog.  



 There is no sign language interpreter available on site or 

online. 

Standards for the Protection of Minors 

The CIK has Standards for the Protection of Minors.  

The Standards for the Protection of Minors is a document aimed at 

children. In it we inform: 

 what you can do if you or another child gets hurt, 

 what the CIK's procedures and policies are, 

 how CIK keeps children safe, 

 where you can seek help when you witness or suffer violence 

from: peers, family members,  

 school staff, others. 

Rules that apply in CIK under  

Standards for the Protection of Minors: 

 we treat everyone equally and fairly, 

 no one can beat you, jerk you, push you, insult you, embarrass 

you, 

 everyone has the right to safety, 

 we protect you from various types of harm, for example, from 

physical, verbal and psychological aggression, 

 the basis of our relationship is mutual respect, 

 everyone deserves to be treated with dignity  

and respect your feelings, opinions and thoughts, 

 you can express your opinions, feelings and thoughts in such a 

way,  



 so as not to hurt others, 

 no one is allowed to use vulgar words,  

gestures or jokes against you. 

 if you have a problem,  

that you find difficult to deal with on your own,  

tell a psychologist or another adult at CIK about it,  

he will help you. 

 This is a person you can trust,  

will not reveal your secrets to strangers. 

 If you know that another child has a problem and needs help,  

try to encourage them to seek help or seek help together with 

them, 

 everyone has the right to their own privacy and their own 

boundaries, 

 no one can take pictures of you or record you without your 

permission, 

 Be careful when using the Internet, 

 Check that the sites you visit  

are appropriate for your age, 

 Never give your information to anyone over the Internet, 

 Meet with you only on the premises of CIK  

and only during such hours when CIK is open, 

 If it is necessary for us to meet with you outside of CIK's business 

hours, your parents or guardians they must agree to it, 

 Phone numbers to call if you need help: 

o 116 111 - helpline for children and adolescents. 

The phone is free, anonymous and 24/7. 

o 800 12 12 12 - children's helpline  



of the Children's Ombudsman. 

A free helpline for children and adolescents,  

and also their parents, open daily.  

o 22 594 91 00 - anti-depression forum phone Against 

Depression. Open on Wednesdays and Thursdays from 5 to 

7 p.m. except public holidays. 

o 22 484 88 04 - youth helpline  

open Monday through Friday from 1 to 8 pm. 

Privacy Policy 

We collect personal information about Users on our website.  

The data we collect is: 

 name,  

 email address,  

 phone number. 

We collect data through the contact form provided on the website. 

This means that if you send us a message using the contact form posted 

on our website, you must provide: 

 name,  

 email address,  

 phone number. 

This data is necessary for us to respond to your message. 

We collect the data in order to contact you.  

This means that when you send us a message through  

contact form, we will reply to you at the email address,  

that you provided in the form.  



We may also call you back at the phone number,  

that you provided in the form. 

You give us personal information voluntarily. 

Please note that if you do not provide us with: 

 name,  

 email address,  

 phone number,  

then we will not be able to respond to your message. 

The administrator of your personal data is  

Crisis Intervention Center in Lublin (CIK) 

based at 6A Probostwo Street, 20-089 in Lublin,  

NIP: 712 327 55 60 REGON: 061504032  

E-mail address: sekretariat@cik.lublin.eu  

For all matters. which concern the collection and processing of personal 

data, you can contact us or the Data Protection Officer. 

The Data Protection Officer is the person we have appointed to contact 

us on matters concerning the collection and processing of personal data. 

You can write to the Data Protection Officer at the email address 

inspektor@cbi24.pl 

We do not transfer your personal data to other organizations  

and to other countries.  

At any time you can: 

 request access to your personal information and get a copy of it, 



 transfer, delete or change your personal data, 

 prohibit us from processing your personal data, 

 file a complaint with the President of the Office of Personal Data 

Protection. 

We process Users' personal data in accordance with Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 

on the protection of individuals with regard to the processing of personal 

data and on the free movement of such data and repealing Directive 

95/46/EC (General Data Protection Regulation) (Official Journal of the 

EU L 119 of 04.05.2016), hereinafter referred to as RODO;  



The projects we implement: 

 Silver 50+. New horizons for local government employees in 

Lublin. 

The main objective of the project is to support workers over 50 years 

of age. 

The indirect goal of the project is to extend the working capacity of  

older people. 

This applies to employees of institutions: 

 Crisis Intervention Center in Lublin (CIK), 

 Lublin City Hall (UML), 

 Municipal Center for Family Assistance in Lublin (MOPR). 

The support will take place until the end of 2026.  

The planned activities under the project are: 

 workshop trainings on:  

o coping with stress,  

o work-life balance,  

o good communication within a group of employees,  

o good communication between older employees and younger 

ones, 

 purchase of comfortable, adjustable chairs to adapt  

50 workstations to the needs of the elderly, 

 Supervision for 10 employees of CIK and MOPR, 

 possibility to work remotely by purchasing 25 laptops for 

employees. 

Value of the project: 1 007 760 PLN 



Value of European Union funding: 856 596 PLN 

 

 „YOU ARE NOT ALONE! Psychological First Aid for Children 

and Adolescents". 

The main objective of the project:  

 we will increase the skills to deal with difficult situations and 

emotions in children adolescents,  

 we will increase parents' skills to support their child in crisis.  

This applies to employees of institutions: 

 Crisis Intervention Center in Lublin (CIK), 

 Lublin City Hall (UML), 

 Municipal Center for Family Assistance in Lublin (MOPR). 

The support will take place until the end of 2026.  

The planned activities under the project are: 

o Individual consultations by a psychologist with children and 

adolescents; 

o School for Parents and Educators.  

This is a program of meetings for anyone who is looking for a 

way to establish deeper and warmer relationships with their 

children. 

o Training in Replacing Aggression (TZA) is a group class for 

children aged 13, 14 and 15; 

o "Action Stop Hate - Don't Ignore, React!  

The goal is for parents and young people to be more 

knowledgeable about violence on the Internet; 

o “Action Safe Holidays with CIKus” and  



“Action Safe Holidays” - we visit children and young people 

who are relaxing during the vacations at the  

half-schools or vacations; 

o CIK cooperates with Children and Youth Meeting Points  

from Lublin.  

In April 2025, we started a workshop for staff working in 

Youth Spaces.  

The purpose of the meetings is to strengthen professional 

competence and better prepare them to work with young 

people. 

o CIK works closely with 5 schools. 

These are Elementary Schools 20, 24, 19, 16, 3 in Lublin. 

We implement the following activities there: 

 We have established a Psychological Point. 

Psychologists from the CIK conduct consultations for 

children and adolescents there.  

 We organize meetings for parents. 

We teach parents to know how to recognize mental 

crises in children and adolescents, 

 we organize workshops for psychologists and school 

counselors. 

The goal of the workshop is to put the child, his rights 

and needs first. 

The topic of the workshop is the Blue Card Procedure 

and the Standards for the Protection of Minors. 

These are topics and documents about children's rights 

and anti-violence. 

 we organize workshops for schools as part of the action  

Stop the Hate - Don't Ignore React!  



 

 HELP GIVES POWER - The main objective of the project is to 

develop services and expand the offer of assistance provided by 

the CIK. 

It concerns the prevention of violence, including domestic violence. 

We will introduce new specialized forms of classes, consultations, 

workshops and group therapy for 480 people.  

Assistance will cover children, adolescents and adults.  

Value of the project: PLN 1,803,814.54 

Value of European Union funding: PLN 1,533,242.35 

Target group:  

o working and unemployed adults  

o adolescents and children aged 5 -18 who are experiencing 

long-term and severe consequences of domestic violence. 

Tasks and activities under the project HELP GIVES POWER: 

o Specialized assistance for children and adolescents who 

experience violence:  

 consultations with a psychologist,  

 consultations with a psychiatrist,  

 group classes Social Skills Training and Aggression 

Replacement Training,  

 purchase of art materials,  

 therapeutic aids, groceries,  

 going to the cinema,  

 hippotherapy - a method of psychomotor rehabilitation 

that takes place with the participation of horses; 

o Specialized assistance for adults who experience violence:  

 consultations with a psychologist,  

 consultations with a psychiatrist,  



 group therapy for people experiencing violence,  

 metamorphosis workshops (change of image, 

appearance),  

 legal advice,  

 purchase of a laptop, shredder and multifunctional 

device for the psychologist's and lawyer's offices; 

o Academy of good role models. Group workshops:  

 School for parents,  

 therapy group for Adult Children of Alcoholics. 

 HELP versus violence 

o Group classes for children (Social Skills Training and 

Aggression Replacement Training),  

o training for CIK staff in new techniques and forms of 

assistance to people in crisis situations.  

o Helpline for children and adolescents, 

o Classes for adults “School for parents and educators”,  

o Therapeutic support group for people who have experienced 

violence, 

o Intervention and support program for people in crisis 

situations.  

The project “HELP versus violence” is co-financed by European 

funds. The total cost of the project is almost PLN 322,000, 

including the contribution of European funds - more than PLN 

305,500. 

 Stop aggression among young people – project under the Lublin 

City Civic Budget.  



The main goal of the project is to educate to use peaceful methods 

of conflict resolution.  

We organize events for: 

o school-age children and adolescents (students of Lublin 

schools)  

o guardians - pedagogues, teachers and school psychologists, 

as well as parents/legal guardians.  

In the project, we are implementing the following activities:  

o Helpline for children and adolescents open on Saturdays and 

Sundays from 9:00 a.m. to 2:00 p.m. at 789 777 981,  

o Psychological support for children and adolescents,  

o consultations with a psychologist and child psychiatrist,  

o group activities for adults: “School for parents and 

educators,”  

o Social and educational activities, for example, a conference 

on 26.04.2024 for: 

 principals of schools in Lublin,  

 educators,  

 psychologists  

 all interested teachers and educators of schools in 

Lublin who want  

 to learn how to recognize, analyze and effectively 

counter peer conflict in the school environment. 

 Project “TOGETHER THROUGH NON-Violence” co-financed by 

the Norwegian Financial Mechanism 2009-2014 under the program 

PL14 “Prevention of domestic violence and gender-based 

violence”.  



Project activities:  

o help victims and perpetrators of violence,  

o mobile information and consultation center where we provide 

advice and support,  

o series of events: various master classes, classes and 

meetings.  

 

Interested parties will be able to: 

o consult on legal issues,  

o attend art therapy workshops,  

o attend aggression replacement training,  

o work on improving relationships,  

o talk about problems in marriage,  

o discuss problems in relationships,  

o learn more about your future. 

 Seeking POWER-THEY against violence - a project co-financed 

by the Ministry of Family, Labor and Social Policy in the framework 

of the Shelter Program Supporting Units of Local Self-Government 

in Creating a System of Counteracting Violence in the Family".  

Purpose of the project:  

o improving the quality of services provided by professionals 

who work with people experiencing violence,  

o Supervision for CIK staff,  

o consultation for education staff,  

o specialized individual and group counseling  

for children and adults,  

o online counseling center for people experiencing violence. 



History of CIK 

 2005: On November 15, a document was created, which says that 

CIK was established as an organizational unit of MOPR in Lublin.  

The CIK team was then 6 people.  

The CIK was located at 1 Szewska Street. 

 2006: A 24-hour helpline was established.  

People in crisis can use this form of help  

24 hours a day.  

In connection with the establishment of the helpline, more and 

more people work at the CIK  

 2007: An intervention apartment was established.  

There are 13 beds there. 

The apartment provides shelter for people who, due to a crisis 

situation (for example, fire, natural disaster, experiencing domestic 

violence), cannot stay at their current place of residence. 

 2008: “Mobile Intervention” - is a 24-hour psychological assistance 

with travel to the place of the incident.  

Cooperation with the police and the City Crisis Management 

Center. 

 2009: CIK moves to 6A Probostwo Street in Lublin.  

It continues to function as an organizational unit of MOPR. 

 2010: Project aimed at protecting children from domestic violence: 

CIK implements it in cooperation with the Police - joint patrols by a 

psychologist and a police officer. 

 2013: CIK gained independence. 

CIK became an organizational unit of the City Council. 

 2014: We launched a volunteer program  

“Direction poMOC”, in which we trained  



more than 40 volunteers, mainly students of Maria Curie-

Sklodowska University and the Catholic University of Lublin. 

 2015: We organize “Friendly Patrols.”  

Joint patrols by a police officer, a CIK psychologist and a MOPR 

worker. 

Patrols go to families with children at risk of violence.  

On Fridays and Saturdays, during the evening hours, the patrol 

visits families designated by MOPR and intervenes  

when children's health and lives are reported to be in danger. 

 2016: Establishment of an Early Intervention Center for people with 

alcohol problems and their families (OWI) - 3 North St. OWI 

operates around the clock. 

OWI has a broader dimension of activities than typical sobering 

rooms.  

 2021: we launched the Intervention and Consultation Point with 

Intervention Shelter at 125 North Street in Lublin. The shelter can 

accommodate 14 people in crisis at a time. 

 2024: Hostel for people in crisis is established (Hostel) 

CIK is increasingly developing and expanding  

its activities.  

In 2024, more than 70 people are already working with us.  

We are growing in strength to bring help to those in need 

  



Notification of violation of the law 

We accept cases involving violations of the law: 

 In person at the office of the CIK: 6A Probostwo St., 20-089 Lublin, 

 by mail: Crisis Intervention Center in Lublin, 6A Probostwo Street, 20-

089 Lublin,  

 email: sygnalista@cik.lublin.eu 

Volunteering at the CIK 

If you would like to become a CIK volunteer, send your resume (CV)  

to the following email address pomoc@cik.lublin.eu 
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